PATIENT SURVEY RESULTS 2012 – SHAW HEATH
	Q1 How do you normally book your appointments to see a Doctor or nurse at the surgery?  Can tick all that apply     
	Number
	     % last year in brackets

	
	
	

	In Person
	70
	24   (22)

	By Phone
	225
	76   (77)

	By fax
	
	

	Online
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	295
	


	Q2 In the past 6 months have you tried to see a Doctor fairly quickly? 

	Number
	     %

	
	
	

	Yes
	204
	77 (72.6)

	No
	62
	23  (24)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	266
	


	Q3 If yes were you able to see a Doctor on the same day or in the next two weekdays that the surgery was open?
Yes

No 

Can’t remember

TOTAL
	Number
165

33

6

204
	     %

81

16

3



	Q.4 If you weren’t able to be seen during the next 2 weekdays that the GP or Health Centre was open, why was that?   
	
	

	No appointments
	60
	51  (46)

	Times offered did not suit
	22
	19  (16)

	Appointment was with a Dr I did not want to see
	14
	12  (8.9)

	A nurse was free but I wanted to see a Dr
	4
	3    (0.7)

	Was offered an appointment at a different branch of my surgery
	11
	9    (7.4)

	Another Reason
	1
	1   (7.4)

	Can’t remember
	6
	5    (5.2)

	TOTAL
	118
	


	Q5 In the past 6 months how easy have you found the following ?   excluding no tries and don’t knows

	Number
	     %

	
	
	

	Getting through on the phone
Haven’t tried

Very Easy

Fairly Easy

Not very easy

Not at all Easy

Don’t know
	5
98

131

13

4

1
	2

40 (32.8)
53  (61)
5   (3.9)
2   (0.5)

	Obtaining an appointment with a Doctor

Haven’t tried

Very Easy

Fairly Easy

Not very easy

Not at all Easy

Don’t know
	6

70

125

34

4


	30  (43)
54  (48)
15  (5.3)
2    (2)


	Speaking to a Doctor on the phone

Haven’t tried

Very Easy

Fairly Easy

Not very easy

Not at all Easy

Don’t know
	90

42

56

11

2

32


	38  (48)
50  (41)
10  (10)
2    (1)

	Obtaining an appointment with a Nurse

Haven’t tried

Very Easy

Fairly Easy

Not very easy

Not at all Easy

Don’t know
	51

78

67

11

3

15


	49  (49)
42  (43)
7    (6.8)
2    (1.2)

	Speaking to a Nurse on the phone

Haven’t tried

Very Easy

Fairly Easy

Not very easy

Not at all Easy

Don’t know
	130

19

12

6

2

39
	49  (53)
31  (30)
15  (15)
5    (4)

	Obtaining test results by phone

Haven’t tried

Very Easy

Fairly Easy

Not very easy

Not at all Easy

Don’t know
	101

49

25

10

1

38
	58  (62)
29  (28)
12  (10)
1    (1)

	
	
	

	
	
	

	Q6 .   In the Reception Area, can other patients overhear what you say to the Receptionist?


	No.
	     %

	Yes, but don’t mind
	187
	76  (75)

	Yes and am not happy about it
	37
	15  (12.5)

	No, other patients can’t overhear
	5
	2    (3)

	Don’t know
	16
	7    (9.5)

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	245
	


	Q7 Do you have a preferred time to visit the Doctor or Nurse that is currently not offered by the Practice?

If yes please state the time you would prefer


	No.
	     %

	Out of work hours 
	1
	3.6

	After 6pm 
	3
	10.7

	8.00 – 830 am 
	2
	7.1

	Nurse evenings or sat mornings 
	1
	3.6

	Pre work before 8am 
	1
	3.6

	7pm 
	2
	7.1

	7-8 am 
	1
	3.6

	Later evening 
Early morning 
Weekends 
Saturday am 
After 5pm 
Saturday pm 
Late nights 
930-1030 am 

	3
4

3

1

2

2

1

1
	10.7
14.3

10.7

3.6

7.1

7.1

3.6

3.6

	TOTAL
	28
	


	Q8 In the past year we have increased Doctor and Nurse availability by opening at additional times.  Are the additional times we offer satisfactory? 

	No.
	     %

	Yes
	133
	55

	No
	12
	5

	Not aware of additional times
	95
	40

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	240
	

	
	
	


	Q9 . Is there a particular Dr you prefer to see at the GP Surgery or Health Centre ?
	No.
	     %

	Yes
	136
	57   (59)

	No
	103
	43   (14)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	239
	


	Q10 How often do you see the Dr you prefer ?
	No.
	     %

	
	
	

	Always or most of the time
	65
	46  (37)

	A lot of the time
	34
	24  (21)

	Some of the time
	35
	25  (30)

	Never or almost never
	4
	3     (3)

	Not tried at this GP Surgery
	3
	2     (9)

	
	
	

	
	
	

	TOTAL
	141
	


	Q11 Would you recommend this surgery to other patients?
	No.
	     %

	
	
	

	Yes
	229
	97

	No
	6
	3

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	235
	


	Q12.   Service rating
	No.
	     %

	Excellent
	42
	18

	Very Good
	121
	52

	Good
	55
	24

	Fairly good
	16
	7

	Poor
	
	

	
	
	

	
	
	

	
	
	

	TOTAL
	234
	








