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	PATIENT PARTICIPATION GROUP – 16.11.2017
MINUTES

	Item
	Subject 
	
	Papers

	1. 
	Apologies
	Chair
JT
	CC, MD, KI

	2. 
	Previous Minutes
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	3. 
	Electing a New Chairperson
Nobody has come forward to volunteer as Chairperson for the Group.


	
	

	4. 
	Newsletter
Discrepancies with the font/print of October newsletter discussed.  PY to check version of Microsoft Office Publisher used in the Practice against the version used by CH and feed back to CH.   Possibly consider using an alternative format e.g. Word. 

Next newsletter to be published in February to coincide with PPG meeting in March.

Newsletter topics for consideration were: clinics held at both sites, Doctors’ locations/days, any new technology the Practice may be considering such as Skype consultations and virtual PPG meetings. 

	
	

	5. 
	Refurbishment of Bramhall Park Update
This is ongoing.  Plans drawn up, Practice finance arranged, waiting on the approval from CCG.  


	
	

	6. 
	Telephones
The Practice is aware the phone system is a problem.  We were planning on using a new system so that we could initiate improvements such as a call queuing system however, due to problems encountered by other users, the CCG have withdrawn from their chosen contract and are still reviewing an alternative provider. 


	
	

	7. 
	Clinics
Flu:

The Flu clinics held today were discussed and feedback given.  It was felt these had gone well.  Waiting room space was a hindrance.  It was suggested for future clinics patients were given a number on arrival.  

We have had 2 children’s flu clinics – JT to enquire whether any photos had been taken to publish on the website.  

Shingles:
These have commenced and have proved successful. 

	
	

	8. 
	DOCMAN
SW talked the Group through the basics of DOCMAN – what happens when the Practice receives letters/faxes and how we transfer those to the patients’ notes.  Whilst some come through electronically we do still receive a high volume paper based via the post.  
PY opens the post and distributes to the DOCMAN team who are now all based at Shaw Heath.  The team consists of 2 assigners and 1 coder with SW managing the team.  They have had new scanners installed in October which scan faster, approximately 60 pages per second.    Documents are scanned and assigned to a GP on a daily basis.  The GPs in turn review these and task to reception/admin team appropriately.  

SW will write a brief summary on DOCMAN for the next Newsletter in February. 


	SW
	

	9. Pra
	Practice Changes

JT talked the Group through the Patient Referral leaflet “What happens when you are referred by your GP to see a specialist”  and the Stockport Together poster advising patients that for any attendance to A&E from 1st November, they will be asked by the Clinicians treating them if they can view their GP medical record.  Those not wishing for this to go ahead must advise their GP surgery they wish to opt out. 
Management Changes
Dr Alex Bayes is now the Practice Senior Partner following Dr Rooney’s retirement.   We do not have a replacement however recruitment is in place. 

The Practice has a new Nurse, Sister Katy Greenslade.
JT explained the role of AS as Practice Business Manager, herself as Patient Services Manager and PY as Operations Manager.

PPG
The Group asked if the next meeting could be held at a different venue, somewhere less noisy.  JT to look at the Ladybrook for our next meeting.  
Group members expressed a wish to reinstate the patient walking group and the Practice have offered to help them promote this next Spring.  
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	10. 
	Surveys
The Group were given some examples of surveys for review and asked to discuss amongst each other and 1 member of the Group to feedback asap to JT. 

	
	

	11. 
	Next Meeting
Tuesday 6th March – venue to be confirmed nearer the time.  Senior Partner, Dr Bayes has been invited and a possible talk from our Admin Manager, Chris Kimber, to give the Group a discussion around Choose and Book.


	
	


	ACTION LOG



	1.
	PPG to elect a Chairperson.

	All PPG

	2.
	PY to check version of Microsoft Office Publisher used in the Practice against the version used by CH and feed back to CH.

	PY

	3.
	We have had 2 children’s flu clinics – JT to enquire whether any photos had been taken to publish on the website.  

	JT

	4.
	SW to write a brief summary on DOCMAN for the next Newsletter in February. 

	SW

	5.
	PPG to review patient survey examples and one representative to feedback to Jenny.

	All PPG

	6.
	JT to look at alternative venue for next PPG meeting.  


	JT
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When seeing a specialist:
your checklist

U
vO
| | If I need to start 0o

taking a new medicine
straightaway, has the

hospital provided me with a supply
to last at least seven days (or less,
if | need to take the medicine for a
shorter period)?

Do | understand what the medication is
for, how to take it and any side effects?

If appropriate, has a Patient
Information Leaflet (PIL) been
supplied?

Do | have the contact details for the
specialist’s office if | have a question?

If | need a Fit Note, has the hospital
provided me with one, and does it
cover the length of time the specialist
expects me to be off work?

Do | need a hospital follow up
appointment and if so, do | know how
this is organised?

If appropriate, do | have the names
and contact details of organisations
who can give me more information or
support if | need it?

If you are unsure about any of the
questions in the checklist, please make
sure you discuss them with a member
of staff before you leave hospital.

Access an electronic copy of this leaflet:

www.england.nhs.uk/patientinterface/

This information can be made available

in alternative formats, such as easy read

or large print, and may be available in
alternative languages, upon request.
Please contact 0300 311 22 33 or
email: england.contactus@nhs.net.

This leaflet has been developed with the

help and support of NHS England, the

British Medical Association and the National

Association for Patient Participation:

VHS r=-1:1V T

England

First published: October 2017

What happens when

you are referred by your

GP to see a specialist?

This leaflet describes what you can expect
to happen when your GP refers you to see
a specialist or consultant, at a hospital or

a community health centre.




http://www.england.nhs.uk/patientinterface/

mailto:england.contactus%40nhs.net?subject=



Seeing your GP: v

Why have | been referred?

Your GP will discuss with you and,

if appropriate, your carer, about why a
referral is being recommended. It is usually
because your GP wants a specialist’s help
in deciding on the best way to treat your
condition. This might involve referring you
for tests or investigations that cannot be
carried out in a GP surgery. Your GP will
also discuss with you what choices there
are for where you can be referred.

How will | hear about where and
when the appointment is?

GP practices and hospitals use different
ways of arranging appointments:

® Your GP practice may give you a
reference number and a password you
can use to book, change or cancel your
appointment online or by phone. In
time, more and more GP practices will
refer patients in this way.

* You may receive a letter from the
hospital confirming your appointment.
You need to reply as soon as possible
and tell the hospital if you can attend
on the date offered.

e Alternatively, sometimes patients receive
a letter asking them to phone the
hospital to make an appointment with
a specialist.

Seeing the specialist:

What happens if | need
a test or procedure?

Normally, if the specialist thinks you
need any test, investigation or surgical
procedure, the specialist is responsible for:

e arranging the test, investigation or
procedure, explaining how and when
you will receive a date and what to do
if the date is not suitable for you; and

e giving you the results and explaining
what they mean (this may be done
in a separate appointment with the
specialist or by letter).

What happens if | need new medicines?

The specialist might suggest prescribing
new medicines for you or might want to
make changes to the medicines that you
are already taking.

The specialist is responsible for:

e giving you the first prescription for any
new medicine that you need to start
taking straightaway; and

e giving you enough medicine to last at
least the first seven days, unless you need
to take the medicine for a shorter time.
After this, you will need to contact your GP
surgery if another prescription is required.

It is important that you understand whether
you need to start any new medicines, or
whether the specialist has changed the
medicines you already take, so ask the
specialist if you are not sure. In some cases,
your GP will not be able to prescribe certain
medicines and you will need to continue to
receive these from the hospital. You will be
told about this at your appointment.

What if | need a Fit Note
(previously known as
Sick Note)?

If you need to be certified as unfit for
work following treatment by a specialist:

* The specialist should issue you with
a Fit Note.

* The Fit Note should cover the period they
expect you to be unfit to work, or until
your next contact with the specialist.

You should not need to see your GP

to get a Fit Note following hospital
treatment, unless your inability to work
is unexpectedly prolonged.

What if | need a follow up appointment?

The specialist will discuss with you
whether you should attend hospital for
ongoing follow-up care or whether you
should be discharged back to your GP.

If the specialist thinks you do need to

be seen again, the hospital will give you
another appointment or tell you when to
expect this. If you do not hear anything,
please contact the specialist’s office,
rather than your GP surgery.

What do | do if | have any questions?

e If you have any specific questions
related to your hospital care, your
specialist will be able to help you with
this, so it is important that you make
sure you know how you can contact
your specialist’s office.

e If you have any general questions
related to your health, your GP surgery
will be able to help you.
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If you need to go to A&E from November 2017,
the doctor or nurse treating you may ask to see
your GP medical record.

Saying ‘YES’ and giving the clinical team
permission to see your full medical history will
help to protect your safety by allowing them to
understand any health conditions or care plans
you have.

You do have the right to say no to sharing your
information.

Ask a member of practice staff for further
information.

Stockport Together is a partnership between NHS Stockport Clinical Commissioning Group,
STOCKPORT Pennine Care NHS Foundation Trust (mental health services), Stockport Metropolitan

T@ETHER Borough Council, Stockport NHS Foundation Trust (Stepping Hill hospital and community
health services) and Viaduct Health (a federation representing all Stockport GPs).
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IMPROVING YOUR CARE



Until now, if you needed emergency treatment in the hospital, the doctors and nurses (clinicians) have not had access to the healthcare information on your GP’s computer system.



This means that the clinicians treating you in A&E will not have access to any of your medical history saved on your GP’s records, such as what medication you are on, or details of any tests you may have had.



From November 2017 clinicians in the A&E department at Stepping Hill will start to use a system that will allow them to have access to your full GP records. This will help clinicians to give you safe and effective treatment that is tailored to your needs and medical history.



Unless you opt out completely, each time you go to A&E for emergency treatment, you will be asked for your permission for the clinicians to view your medical records.



In an emergency (for example, if you are unconscious or otherwise unable to say yes), the clinicians may still access this information if it is in your best interest and will improve the care they are able to give.



If you would not like your information shared with clinicians in the hospitals, or would like to know more, please speak to a member of practice staff. 



Please note, if you decide not to share your data, the hospital staff will not be able to view your GP records, even in an emergency.



Thank you.
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BRAMHALL & SHAW HEATH MEDICAL GROUP

Management Team — Who’s Who

Ann joined the Practice in January 2017 and is the Practice
Business Manager. She is involved in managing all of the
business aspects of the practice such as making sure that
the right systems are in place to provide a high quality of
patient care, human resources, finance, patient safety,
premises and equipment and information technology.

Jenny joined the Practice in 1997. She is our Patient
Services Manager and acts as the link between the
Patient Groups and the Practice. Jenny is
responsible for the reception teams, ensuring that
the Practice provide a high quality of patient care
and patient safety and is your point of contact for
any complaints and recommendations.

Jenny Taylor - Patient Services Manager

Paula joined our Practice in October in the
newly created role of Operations Manager.
Paula will be supporting us with our IT systems,
HR, staff training and looking after our
Premises and equipment. Paula has worked in
the NHS for 14 years and we welcome her to our
Practice!

i =
Paula Young - Operations Manager

All 3 of the management team along with the entire staff supports the GPs and other medical professionals
with delivering excellent patient services to the community.
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Minutes of Patient Group Meeting — Tuesday 20" June 2017 at The Shady Oak

Present: Ann S (chair), Jenny T, Pam W, Mike D, Chris H, Chris C, Yvonne S
Apologies: Jachore D, Joyce W, Kath |, Gillian R, Mark W, Jihn B, Sheila F & Maureen H
(volunteer for Flu Clinics)

Minutes
All agreed minutes of last meeting dated 28" February 2017.
Newsletter

All agreed that this would be done in advance of the Survey. Chris happy to volunteer yet
again. Bumper issue early September — pre Flu Clinics. Some items to add;

e Ann Smith as Practice Manager

e Dr Clay as a new Partner

e Where and when are our GPs?

e Did you know.....Hospitals can give out results of tests etc.

e Advance warning of the Survey.

e DNA’s and rules.

Jenny to email additional information by early August.

Survey

All agreed that Survey would follow late autumn. Questions were raised regarding patient
input and distribution of survey. Ideas regarding circulation welcomed but all recognised the
difficulty in attracting patients to complete. Ann commented that her Practice of over
14,000 patients had only 85 returned! A discussion needs to be had on questions included in
survey. Eg, Pam mentioned how patients find the Out of hours service as there appears to
be mixed reviews.

Appointments

Discussions were had regards to timescales of over a week. Mike raised the issue that
Bramhall have five mores sessions than Shaw Heath, Jenny explained this differs due to the
day to day of room availability and annual leave. The service the Pharmacy can offer was
also discussed as they can give advice on minor conditions Eg, eyes and information on
medication. Patient Group asked if the video consultations were going ahead. There are a
few issues with having consultation rooms on the first floor but this will be solved if the
refurbishment plans go ahead.

Parking

Pam asked if there have been any objections with the parking on Neville Road with regards
to the refurbishment plans?





Refurbishment

Ann talked about the latest information regarding the refurbishment project. The CCG have
agreed to pay for the architects. The firm of architects we will be using are specialists in
medical centres and they have recently carried out the refurbishment of a practice in
Cheadle, they are looking at the space and balance of BH as it’s on a conservation area. The
plans so far are a single storey extension to the rear of the building to enable all
consultation rooms to be on the ground floor, two waiting rooms and moving the entrances
to make better use of the parking facilities.

A&E/111

The group asked if it is a GP that triages in A & E or a nurse. Chris C said she contacted 111
recently and the response was superb, she was also given a follow up appointment.

AOB

New Phone system

The new telephone system with automated messages is still ongoing.

Patient Group Meetings

Suggested that Gp’s and Nurses are invited to the meetings.

Next Meeting

Scheduled to take place at 3.00 Tuesday 26" September at The Jolly Sailor.






